VB Consulting

Making Technology Work For Your Business

Who are we?

VB Consulting is a partnership of experienced and innovative technology advisors specializing in needs
assessment, purchasing assistance, network installation & design, client standardizing, personalized user
training and web site & custom application development.

We utilize our technical expertise and business savvy to engineer the most efficient and cost-effective
means to improve your productivity and increase your profits. Keeping your network up and running
smoothly is more crucial than ever before. With an ever greater dependence on such features as email,
E-commerce and whatever future E-innovations may develop, downtime can no longer be tolerated. If
you're looking for experts in the field who will help you realize your business technology potential, quickly
and professionally solve any problems you may encounter along the way, and keep your network up and
running week in and week out ... we're the ones!

Managed IT Services

Is your IT environment as efficient as it can be? Are you able to identify the causes of inefficient systems
management and apply an effective solution?

Every year, as the demands on your IT group increases, how will you
respond to change with limited resources and shrinking budgets?
Employees, customers and management depend on you to deliver
efficient IT services throughout your business.

How will you do it all AND be innovative at the same time? If you're too
busy patching, fixing and updating, it's hard to focus on new ideas.

With VB Consulting Managed Services, you can:

 Eliminate the daily strain of IT service delivery

« Automate daily IT tasks

* Manage servers, workstations and mobile devices from
one location

* Increase the security of your IT environment

» Minimize the challenges of maintaining compliance by
automating IT tasks.

From remote access to remote support to complete IT automation, VB Consulting’s managed services
provide solutions for IT environments of all sizes.
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Technology Planning

It can be difficult for business owners to set aside dedicated
time for technology planning. Spending a few hours with one
of our expert consultants will save you weeks of research on
your own, and will prepare your business for the future.

VB Consulting offers IT assessments and technology planning
to help you get the systems you need to grow your business.

Our technology planning services include:

* IT architecture design & review + Co-location studies and negotiations
» Cost/Benefit analysis and ROI studies » Telecommunication studies
* Project requirements definition » Technology research

* Procurement planning
Email and Web Hosting

Our Standard Email and Website Hosting plan provides you with a reliable website presence and as
many as email accounts as you need.

+ POP3, IMAP and SMTP accounts * Web Mail Access
* Web-Based Administration + Emergency Mail
* Domain Registration * Virus Scanning

* Junk Mail Filtering

On-Site Training and Support

If you or your employees have never set up a computer
before, fear not. We can get you up and running in a relaxed I =
and pressure-free environment. We will:

» Establish your computer’s initial settings

* Install your software

+ Configure Internet access /
7
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Voice and Data Services

The architecture of your voice and data network is critical
to the ongoing success of your business. Selecting,
installing and configuring the right communications
systems to support your business goals is no easy task.
With so many choices and options available, making
the right decision can be exhausting.

We know you don’t have time to sort through all of the
options, but we do. Our team has the knowledge and
experience to match the right systems to your business.
We’ll recommend the most effective solution, help you get it up and running and stand behind it as you
continue to grow.

Network Planning, Installation and Maintenance

With over 20 years of experience in the Information Technology industry. VB Consulting is aware of the
needs customers have in making important technical decisions. We can help you design and architect
the network environment that fits your company’s needs and that has room for growth. Here are just a
few of our network design services:

* Network architecture and deployment
+ Disaster recovery and planning

» Corporate messaging solutions

* Remote network management

* Voice and data cabling

» Data center integration

+ Security and auditing

» Technology upgrades

* Project management

We also provide expert installation and ongoing system maintenance. It's the perfect solution for a
business without an IT department or limited IT support.
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References

Ghedi International, Inc.
(Locations in Austin and Houston)
3340 Greens Road, Suite C400
Houston, TX 77032
281-987-3394

512-385-3706

Charming Charlie
5999 Savoy
Houston, TX 77036
713-570-1945

Telecom America Services, Inc.
2019 Clovis Barker Drive

San Marcos, TX 78666
512-754-9150

Texas Funeral Directors Association
1513 South Interstate 35

Austin, TX 78741

512-442-2304

Jenkins Environmental Consulting, LLC.
7756 Northcross Drive, Suite 103

Austin, TX 78757

512-708-9390

PetersGroup Public Relations
1717 West 6th Street, Suite 105
Austin, TX 78703

512-794-8600

Carco Collision & Custom Center
1300 IH35 S.

San Marcos, TX 78666
512-353-3309

The folks at VB are outstanding. Since
they’'ve taken over our IT systems,
we've never had any problems.
They’re responsive, knowledgeable,
and extremely good at what they do.

Lauren Peters, CEO PetersGroup




